
are reported.

One question asked patients to rate the information 
provided by Pegasus Health nurses and doctors about 
their (or their child’s) illness and treatment. 

In order to ensure 
representativeness, patient 
population and sample are 
compared in terms of demographic 
characteristics. This shows that 

Q16 : Information about your illness and treatment
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s age, sex, the condition with which 
(s)he presented, the date of consultation, GP ID 
number, the outcome (admitted, case resolved, 
discharged), the DepIndex category of their domicile 
could all be linked to their responses to the questions

November 2003, 2865 
questionnaires were sent out. 

Of the 2865 sent out, 1090 patients responded which 
represents a response rate of 38%

Comparing average 


